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	Dear Gib-San Customer: Please take a minute to fill in this short survey and tell us how we are doing. As a token of our appreciation we will enter you into a draw for a $100.00 Gib-San Pool & Spa Centre Gift Certificate upon receipt of your completed survey. Draws held four times per year.

	Retail Short Survey-AD.005
	5 = Strongly Agree
	1 = Strongly Disagree

	Customer Service

	1
	Employees were courteous, considerate and polite.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	2
	Staff were well trained and knowledgeable.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	3
	Retail customer service was reliable and dependable.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	4
	No unnecessary aggravations.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	5
	The store is conveniently located.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	Product/Service Satisfaction

	6
	Your pool/spa needs were taken care of.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	7
	Customer service and products were of high quality.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	8
	Appearance of the retail store was pleasing.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	9
	Gib-San Pool & Spa Centre provided good value.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	10
	I would recommend GS Pool & Spa Centre to a friend or family member.
	5 FORMCHECKBOX 

	4 FORMCHECKBOX 

	3 FORMCHECKBOX 

	2 FORMCHECKBOX 

	1 FORMCHECKBOX 


	Comments:      


	Optional: In order to be entered into the draw, we will require the following:

	Name
	     

	Address
	     

	City
	     
	Postal Code
	                         Rev. 01


